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W here were you when you “got it?” You know, that moment when you suddenly, finally, totally 

understood something?  It hits you all-at-once, like a complete picture.  It may have happened  in 

class, at work, or at 2 a.m. in the bathroom.  The topic may have been about work, your personal life, or 

about that one subject you had a bit more trouble wrapping your head around.  In this issue, we’re shar-

ing some of these “aha moments,” moments that expand our world in a flash—moments that we live for 

in our students.  Join us in saluting those “Eureka!” flashes of wisdom, the people that have them, and 

the people who help us produce them. 
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“There's a small group of mature students who at-

tend my Prep 1 Problem Solving Seminar in the 

Think Tank just prior to their class meeting-time 

once a week.  We were multiplying fractions, and 

they were becoming frustrated with the large num-

bers that kept coming up. Their complaint was that 

it was too time consuming, so they kept giving up 

before finding the correct answer.  So, I showed 

them something simple that they had missed in pub-

lic school:   how to simplify the fractions before 

multiplying. After a pause, there was a "flood light" 

revelation and they have been multiplying fractions 

with ease ever since.” 

Barbara Edgar  
Dev. Math Lab Specialist 

“Yesterday, Jennifer learned how to retain in-

formation from what she‟s reading by building 

relationships between subjects and connecting 

events.  This is something she already knew how 

to do in spoken conversation, but she just hadn‟t 

initiated the skill in reading yet.  When it 

clicked, she was excited about the ease of link-

ing speaking skills to reading.  She then pro-

ceeded to recite certain details from a book 

she‟s been reading from her class.  She was ec-

static to find out that she could remember com-

plex details by seeing how they are con-

nected.  Needless to say, I was pleased.” 

 

Virakone Phongsavath  
EAP Learning Specialist 

 

“For me, the mother of all “aha!” moments came at 

the end of  the Kellogg Institute in summer 2006.  The 

week was devoted to a seminar presented by Profes-

sor Barbara Bonham, entitled “Designing Learning 

Environments in Developmental Education.”  All 

week, she challenged us, frustrated us, discomfited us, 

questioned us, and confused us.  Throughout the ac-

tivities, she made us responsible for our own learning 

and professional development.  Then the last day of 

the seminar came.  It was devoted to group presenta-

tions on designing learning environments, and it was 

one of the richest experiences I‟ve ever had as an edu-

cator.  There were six or seven highly creative group 

presentations, and not one single presentation even 

remotely resembled any of the others.  It was difficult 

to believe that the members of all the groups had been 

participating in the same seminar all week.  And Bar-

bara Bonham exclaimed toward the end of it all, 

“This is the benefit of giving learning over to your 

students.” All week we had been acting out the very 

process of designing our own learning environments, 

even as we learned about „designing learning envi-

ronments.‟”   

 

Stephen Arterburn  
S.I. Learning Specialist  
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Seeds of Generosity Blossom: Debut of ESOL Boot Camp 
By Grysel Serra and Mayetta Lee 

F or some, learning slows in the summer, but not for the enthusiastic students in the ESOL Boot Camp.  

Through the generosity of Dr. Kathryn W. Davis, the Dr. Kathryn W. Davis Global Education Center, 

and with the Language Connections Institute, sixteen immigrant and international students were able to par-

ticipate in an intensive six-week summer course on English in American culture. 

     Monica Delgado (Director of the Dr. Kathryn W. Davis Global Education Center) and Kim Ardila-

Morgan (Director of the Language Connections Institute) organized the course to integrate classroom in-

struction with a lab component.  Jeannette Manzanero assisted in program lo-

gistics and Ana Sands was the appointed instructor who “professionally 

achieved all the students’ expectations”—as expressed by student Liliana 

Guarin. 

     The students,  predominantly professional, met with their instructor on Mon-

day and Wednesday evenings for three hours of honing English conversation 

and grammar. The students, in addition, fulfilled a lab component in the SLC 

Reading Lab with two hours on Tuesdays and Thursday evenings under the di-

rection of Mayetta Lee, ESOL/EAP learning specialist, and aided by four SLC 

tutors. Liliana added, “My experience throughout the Boot Camp has been 

meaningful since I have been able to enhance my knowledge of the English lan-

guage. It would be beneficial if another Boot Camp for mid-intermediate or 

high-intermediate students was offered with addi-

Ties of Empathy Bind Hearts and Minds 
By Grysel Serra and Mayetta Lee 

L earning barriers broke down rapidly for sixteen ESOL 

Boot Camp students as they met routinely with SLC 

Reading Lab tutors.  SLC Tutors Ivana Costa (Brazil), Jean

-Wisly Simon (Haiti), Virakone Phongsavath (U.S. and 

Laos), and Grysel Serra (Venezuela) empathized with these 

students’ language and cultural goals, especially since three 

of these four tutors had also learned English as their second 

language.  

     From that empathy, the warmth and understanding of 

these facilitators encouraged these ESOL boot-camp stu-

dents to feel more at ease, speaking and experimenting with 

English. One student gained so much confidence that she 

went home and began speaking with her non-Spanish-

speaking husband in English for the first time!   

     As time went on, the students’ confidence continued to 

build, as the lab provided more conversational topics.  Stu-

dents and tutors worked together to create lively group dis-

cussions in English.   

     The students themselves contributed just as well.       

Virakone said that it was their enthusiasm that made the 

tutor-student interaction pertinent and enjoyable.  To de-

scribe the experience of working with these highly-

motivated students, he used three words:  “illuminative, 

meaningful, and galvanizing.”   

Get Connected 
 

When you can’t visit 

us face to face, check 

us out on MySpace. 
 

If you prefer a differ-

ent look, find us on 

Facebook. 
 

Visit us on  

  www.myspace.com/slcatpbcc, 

and invite us to be your friend. 
 

     Join us on our Facebook group:  

                 SLC at PBCC 
We’ll be waiting for you in the 

                   virtual world!      

    

______________________________________________________________________________ 

 

English Conversation:   

Walk in and start talking. 

Appointments and walk-ins 

welcome. 

SLC Reading Lab, TC210. 

Click 

here... 
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 and 

here. 

http://www.myspace.com/slcatpbcc
http://www.facebook.com/


We are the 

champions!!! 

Oh my gosh! 

PBCC does 

it again!!! 

What 

time do 

we eat? 

Congratulations to 

Janette Campbell, 

Cheryl 

Zimmermann, and 

Romina Massa for 

winning first place 

in the AT&T 

Great Grown Up 

Spelling Bee! 
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SLC Labs  
 

Computer Lab:  TC 204 

English Writing Lab:  TC 214 

Computer Lab:  TC 204 

Math Lab:  ETA 230 

Reading Lab:  TC 210 

Supplemental Instruction (SI):  

(TC 204) 

Vocational Preparatory  

       Instruction Lab (VPI):  ETA235 

 

Fall & Spring Hours 

Mon.-Thu: 8:00a.m.-8:00p.m. 

Friday 8:00a.m-4:00p.m. 

Saturday  10:00a.m-3:00p.m. 

 

Photo: Mark Udry 

Do You Take Learning Literally? 

By Lyam Thomas Christopher 

A presenter at the Florida 

Department of Educa-

tion Association (FDEA) last 

October opened up with a 

photo of a homeless man.  He 

asked, “Will giving this man 

money help him?”  We dis-

cussed the photo and deter-

mined that, no, it most likely 

would not.  It’s not necessar-

ily cash that he’s lacking but 

the ability to earn it.  Perhaps 

what he really needs is more 

challenging for us to provide 

than dollar bills.   

     The point was that, when we take the word “help” 

literally, by giving out “stuff,” we tend to keep the 

homeless man stuck where he is.  We end up not helping.   

     In education we often take the word “learn” literally 

too—as in, “to acquire information.”  Instead of coach-

ing a student’s abilities, we sometimes, out of habit, 

reach for the rack of handouts.  Does giving out informa-

tion always help students?  Or does it end up “enabling” 

them?  Is it information that they need, or is there, in-

stead, a self-management skill that needs to be culti-

vated?  In choosing to be less literal about learning, how 

can we help  students without “informationing” on them? 

  

 

Our Queer Language 
   Adapted from an unknown author by Cheryl Zimmermann 

Words…funny how they can be so confusing.  

When the English tongue we speak, 

Why is “break” not rhymed with “freak?” 

Will you tell me why it’s true 

That we say “sew,” but likewise “few,” 

Then there’s “going” and “pointing” of course, 

Why can’t “worse” just rhyme with “horse?” 

“Beard” sounds not the same as “heard,” 

And “cord” is different from “word;” 

Cow is “cow,” but low is “low;” 

“Shoe” is never rhymed with “foe.” 

And since “pay” is rhymed with “say,” 

Why not “paid” and “said,” I pray? 

One wears a “boot” and plays a “lute,” 

So, why can’t “soot” be rhymed with “toot?” 

Of course there’s “pore” and “pour” and “sour.” 

And to tell the difference we need “flower” and “flour.” 

“Purl” sounds like “pearl,” and “maul” like “mall,” 

But, “wood” is nothing like “would” at all. 

Think of “hose” and “dose” and lose;” 

And think of “goose” and yet of “choose.” 

“Bear” is like “bare,” and “hair” is like “hare,” 

But how the heck is “air” like “heir?” 

To pull an ale is called a “draught;” 

I don’t know how that rhymes with “raft!” 

Think of “comb” and “tomb” and “bomb;” 

“Doll” and “roll” and “home” and “some,” 

Why are “seize” and “seas” and “sees” 

Pronounced the same as “knees” and “please?” 

There’s “blood” and “food” and “poor” and “good;” 

“Mould” is not pronounced like “could.” 

“Read” is like “reed,” and also like “red,” 

All this confusion is hurting my head! 

Wherefore “done” but “gone” and “lone,” 

Is there any reason known? 

And, in short, it seems to me 

Sounds and letters disagree. 



Student Workers:  Helping Each Other Out 
By Romina Massa 

 

 

 

Carolôs Corner 

Introducing...  

Mayetta Lee 
 

Mayetta Lee is a full-

time Learning Special-

ist in our Reading Lab 

and is also an adjunct instructor of English-for-

Academic-Purposes (EAP) classes. Her diverse 

background and experience make her an excellent 

leader in the Student Learning Center Reading 

Lab. 

     Born in Hilo, Hawaii, Mayetta has worked in 

the medical field.  For three years in Ecuador, she 

worked in a rural 25-bed hospital and clinic, ac-

companying staff on caravans to far reaching ar-

eas. She also served as a Latino youth advisor and 

chaplain’s assistant.  In Taiwan, she was an Eng-

lish teacher at a private college.  While in gradu-

ate school in South California, she taught ESOL to 

adult immigrants and Japanese children.  And, in 

South Florida she worked with Motorola and Sony 

employees to improve their language skills.   

     Mayetta enjoys gardening in her spare time, 

and she loves helping out with activities and 

events at her church.   

     We would like to recognize Mayetta for the 

wonderful work she does with our EAP students 

and for her dedication to the Student Learning 

Center, the Reading Lab, and PBCC. 

Introducingé 

Lyam Christopher* 
 

Lyam is a full-time Learning 

Specialist in our Reading Lab.  

He oversees the tutoring in the 

lab and supervises the part-time learning specialists, but in 

reality he does so much more.  Under Lyam’s leadership, 

the Reading Lab encourages students to be independent 

learners and critical thinkers.  He recently introduced 

Reading Coaching (the “coach approach”) to the lab, in 

which students receive a more prescriptive lab component 

and work with tutors to develop their own metacognitive 

reading strategies.   

     Lyam recently presented on reading coaching for 

PBCC at the annual conference of the Florida Association 

of Developmental Education (FDEA). 

       Lyam is also a published author and a teacher of Her-

metic Kabbalah.  He loves Platonic and Neo-Platonic phi-

losophy, sings, and plays guitar.  Lately, when he’s not 

playing “sad cowboy songs,” he’s developing a manu-

script for the instructor’s manual of an upcoming Reading 

Textbook.   

     The Student Learning Center is fortunate to have Lyam 

on our team, and so we honor him in this issue of the Stu-

dent Learning Chronicle.   
 

* Seen here as the Marlboro Man on Halloween, 2008 
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 T here’s no reason why learning, as a process, 

can’t be  fun and exciting. Problem is, some-

times the process is seen as a dreadful task to com-

plete, instead of as an opportunity to make a break-

through. Who understands this more than a student? 

Sometimes, all that’s needed is a horizontal exchange of ideas, a 

discussion between one student who gets it and one who’s about 

to. With that in mind, let’s thank the honors-student 

volunteers who helped out during this term.  To-

gether with the SLC’s student workers, they have 

made a difference in the way the labs empathize 
with students. The SLC is committed to empower-

ing  learners to develop their own ideas and 

strategies.  And our student workers prove that students who in-

teract with other students can benefit greatly by working as peers.  

Everybody profits when people with shared goals join forces.       

Thank you, 

student 

workers! 

Thank you, 

Honors  

volunteers! 

Test Repair 
 

Did you know that you can get help after a test?  

If your professor allows it, you can review a previ-

ously completed test together with a tutor.  Doing 

this helps you… 
 

develop your own approach to success on fu-

ture tests.   
 

discuss your test-taking strategies with some-

one who has a lot of experience. 
 

Become aware of habits that may be interfering 

with your success. 
 

Contact the Reading Lab for more details. 


