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Student engagement higher in all benchmarks
for full-time students

> Student engagement slightly lower at extra-large
colleges on all benchmarks

Large amount of data available

Many ways to analyze

.
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Student engagement is higher across the board for full-time students. Naturally, full-time students
take more classes, they are on-campus more, have more instructors and classmates, and therefore
have more of an opportunity to be engaged in their studies. Benchmark scores for the 2007
administration averaged six points higher for full-time students at PBCC. However, this gap is
narrowing — part-time students were 10 points behind in 2004 but made gains of anywhere from
one to six points on the benchmarks in 2007.

Overall student engagement for extra-large colleges was slightly lower than the national average on
all five benchmarks. All scores were below 50.

Also, there is an enormous amount of high-quality data available that can be used in decision-
making:

Engagement

Satisfaction

Characteristics

Use of services

Service learning

College prep, and much more
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And there are many ways to analyze the data, for example:
Full-time vs. part-time students

Number of hours completed

First generation vs. others

Day vs. evening students

Demographics and other student characteristics
Comparison with other Florida community colleges
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Use the data wisely: What do'wewant
to be as a college or,campus?

Rather than looking at where your campus is ahead or behind on an individual measure or
item, ask yourself these questions when reviewing the data:

» What do we want to be as a college or campus?
>  Whatis important to us?

Performance should be considered in terms of a college’s (or a campus’s) mission,
institutional focus, resources and student characteristics. While it is tempting to use the
data to compare one college or one campus to others, this is not really the point of the
survey. It is important to determine the areas in which you want or need to improve. You
may find that improving some measure where you’re behind is a battle not worth fighting if
your resources are better spent on other measures central to your mission.

CCSSE opposes using the results of the survey to rank colleges. Because of differences
from one college to the next in terms of the factors above, comparing results between
individual colleges may serve little constructive purpose and likely would be misleading.
Rather, performance for comparison groups should best be used as points of reference and
not as a means of determining whether one college or campus is better than another.
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So where do we go from here?

\

- Develop a process for reviewing the data by
various stakeholders

> Develop action plans for intervention and
improvement, where necessary

- Document changes made as a result of CCSSE
Continuous assessment and review

This presentation should be considered a conversation starter rather than a final product.
Decision makers and other stakeholders should mine the data further, potentially revealing
things not covered in this presentation. From there, you will be able to develop action
plans where intervention is needed to improve PBCC’s programs and services.

Document any changes you make as a result of your CCSSE review — SACS will want to know
how we used data for decision making. And as always, continuous assessment and review
is necessary to ensure that we are providing a quality product to our students.
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For more information...

» CCSSE website — http://www.ccsse.org
» PBCC website — http://www.pbcc.edu/ccsse.xm|
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