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The Undercover Officer:  
Psychology and 
Required Demeanor 
Course Description:  This course will 
present training relative to observation 
techniques, handling confidential 
informants, communication with criminals 

and most importantly, the demeanor or learned behavior that the U/C must 
incorporate into his or her psyche to be effective and safe.  

Location: PBCC Central Campus (Lake Worth)  
 

Times: 8:00am-5:00pm  
 

Dates: Feb. 2, 2010     Hours: 8 

 
 

Cost: NO Fee-Region 12 Non-Region $34.00 
   
   Instructor:  Tony Attanasio    Seats in Class:  30 
 

Salary Incentive:  No    Mandatory:    Yes 

Note: Seats will NOT be held past the start time of the first 
day of class. Registration MUST be through your agency 
training department or coordinator.  Registrations may be 
faxed on agency letterhead to 561-868-3401. Students 
MUST wear appropriate clothing while attending courses at 
the Criminal Justice Institute. NO shorts, flip-flops or tank tops. 
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